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The Student Success Center
By Mia Hairston, CETL Staff

SSC provides peer conducted, academic support to students by means of one-on-one
tutoring facilitated both online and in person. Remediation can also be provided by way of
the learning studios which are weekly study sessions held in a group format. Listed below
are the various programs offered by SSC and with new staffing in place even more services
will be offered all geared toward academic achievement.

Student Programming

Home to several student programs with a specific purpose, whether it be an additional
support system for first generation students, or a network for navigating interests in a
variety of career paths, SSC has a program in store. Listed below are programs that provide
professional mentorship and a general sense of community within the Student Success
Center:

Academic Interest & Major Exploration (AIME)

First Gen Network

Health Exploration (HEX)

King-Chavez Parks Programs

TutorTrac

The days of Accucampus are no more. TutorTrac is the new software to be used for all
student tutoring needs. With this software students can gain access to appointment
scheduling of tutors by specific subject. Need to log visits , track the activity of a special
population or keep a record of required sessions or workshops? This is not an issue as
TutorTrac is equipped to support all of these functions and more.

DSS Services

Do you have documented students in need of disability support services? SSC provides
disability and accessibility accommodations to ensure students have equal access to
university courses, programs and activities. All DSS concerns can be forwarded to
pittsccm@udmercy.edu.
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Testing Services

Concerns about testing? The Student Success Center offers placement testing which can be
paired with developmental coursework as a supplemental resource. In addition, the testing
center can be used to provide accommodations for students who have been out sick or
traveling athletes in need of make-ups. Please forward all email inquiries in regards to the
Testing Center to ssc@udmercy.edu. 

SSC New Staff

Let’s join the SSC in welcoming three new staff members to support the varying initiatives
this year. Helen MacDowell will support the King-Chavez Parks program as a Professional
Mentor. Lauri Moore will serve in SSC as an Access Specialist and Chyelle Pitts-Chatman
joins Disability Support Services as our new DSS coordinator.

As always, you can always connect with SSC by email, or by calling the help desk. The SSC
office is located in the McNichols Library, third floor.

Fall/Winter Hours:
Mon – Thurs: 8:30 a.m. – 8 p.m.
Fri: 8:30 a.m. – 5 p.m.

*Testing Center opens at 9 a.m. Mon. – Fri.

Location: McNichols Campus Library, 3rd floor, Room 319
Email: ssc@udmercy.edu
Phone: 313-993-1143

https://www.udmercy.edu/current-students/support-services/success-center.php

